
Get advice from 
qualified HR 
professionals and  
see the difference  
it makes.

Sound familiar?

I need to get back into 
work but don’t know 

where to start…

Steps Ahead
Mentoring

Supported by:



I’ve got qualifications 
and past experience…

We know how challenging it 
is to get a job – even when 
you have past experience 
and qualifications on your CV. 
Understanding how to make 
your application stand out, 
how to sell your skills and find 
that all-important job can be 
a daunting and frustrating 
experience. It’s not one you 
have to face on your own.

Steps Ahead Mentoring is a 
free mentoring programme, run 
by the CIPD, the professional 
body for HR and people 
development, which connects 
you with a volunteer HR 
professional near you to 
provide one-to-one support. 

They have first-hand 
experience of interviewing and 
hiring people and can let you 
know how to improve your CV, 
get tips on job hunting and 
make the right impression at 
interviews. And they will help 
you develop your skills and 
confidence.

Over the course of six 
meetings, you’ll benefit from 
working with an expert who 
knows what employers look for 
when hiring.

Signing up online is simple and quick cipd.co.uk/registerme

…so WHY can’t
i find a job?



‘My mentor is very experienced
and insightful, and I’ve found
him very efficient, reliable and
reassuring’.

of people who 
complete the Steps 
Ahead programme 
go on to find work or 
work experience.

Did you know?

73%



When returning from a career 
break, going back to your previous 
sector or role might no longer 
be an option. Long hours and 
stressful work is no longer 
compatible with balancing 
responsibilities at home, so 
it’s hard to imagine what your 
options are.

With longer life expectancy and 
increasing retirement age, it’s 
unlikely that many of us will stick 
with one career or sector for the 
rest of our lives. Indeed, many 
labour market specialists now 
talk about people having multi-
careers rather than multi-jobs, 
and many people who change 
careers later in life go on to be 
very successful.

Demand for more flexible 
working arrangements is also on 
the increase; 5.4 million people 
already work in flexible roles, 
although more than half (52%) 
of those seeking a flexible job 
feel nervous to ask about it if the 
word isn’t included in the advert.

Your mentor will have 
knowledge of the job market 
in your area and will be able to 
help you better understand what 
opportunities are out there, 
including flexible ones, and how 
to tap into those. They will also 
help you articulate your existing 
skills and experience and help 
you sell yourself to your future 
employer.  

Signing up online is simple and quick cipd.co.uk/registerme

I used to work long hours 
but now need a role that 
is more flexible…

…where do
i start?



`I’ve streamlined my job search 
to my level of experience and 
expertise, as well as suitability to 
my lifestyle as a mother
of young children.’

         Arianna Huffington was 54  
 when she launched The Huffington Post 

and Vera Wang was 40 when she  
    designed her first wedding dress.

Did you know?



Everyone knows the 
importance of networks when 
looking for a new job. Indeed, 
some estimate that up to three 
quarters of roles are filled as a 
result of networking and many 
recruiters are increasingly 
relying on social media sites, 
particularly LinkedIn, to fill 
vacancies.
 
After time away from work, 
the prospect of building a 
new network or reconnecting 
with old colleagues can be a 
daunting one. But it doesn’t 
have to be. By connecting you 
with a mentor in your area, 
your involvement in Steps 
Ahead will kick off the process 
of building your refreshed 
network.

Your mentor will be a HR 
professional either working 
for an organisation or for 
themselves as a consultant. 
They will have their own local 
network that you may be able 
to tap into, plus meeting with 
them is a first step towards 
building your confidence when 
it comes to reaching out. They 
will also be able to give you 
useful tips, and help advise 
you on how to make the most 
of networking opportunities. 
If you don’t have one already, 
they can also help you set up a 
profile on LinkedIn. 

Signing up online is simple and quick cipd.co.uk/registerme

My career contacts are 
out of date…

…how can i  
a new network BUILD



‘This program is fantastic, it has
helped me to understand better
the job market and how to change
sector. The advice of my mentor
has been invaluable.’

of roles are filled as a  
result of networking

75% 
Did you know?

Up to



Talk about your goals, work 
interests, and get advice on 
the areas you struggle with, 
for example, articulating your 
past experience.

Find out where to look for 
your next job.

Talk to a professional in 
a relaxed and informal 
environment, at your local 
café or their workplace – you 
choose.

At the end of the programme, 
you’ll have started to develop 
new professional networks 
and have a better idea of the 
next steps in your career. 

If you want to get a job, but don’t know where to start, the CIPD 
Steps Ahead Mentoring programme will help.

Get the edge over others with job hunting 
and interview advice from recruitment 
professionals.

Sign up to Steps  
Ahead Mentoring

cipd.co.uk/registerme
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Be a step
ahead!

Sign up to the Hire Me My Way 
campaign to learn about top flexible 
UK employers investing in a fairer jobs 
market: hirememyway.org.uk 


