Information Classification: CONTROLLED

Table notes summary from IC AGM 29 Sep 2023
1. What are the main successes and barriers you feel your customers have experienced related to accessing transport to help enrich their lives?
Barriers:
· Unreliable timetables 
· Not disability friendly
· Out of sync with colleges so overcrowding (barriers to education)
· Well-being, physical health and safety issues 
· Rural location and regularity of buses
· Road works
· Bus routes not direct
· Bus times in order to get to work on time/shift patterns
· Technology – timetables 
· Exclusion issues – online only bus tickets/train tickets
· Costs too high
· Accessibility 
· Reliability
· Cost of private transport (MOT etc)
· Funding for private transport (taxi)
· Beryl bikes – cost, complicated to use
Successes:
· Community bus provision – C.I.Cs i.e. Treverbyn
· Bus passes 60+/concessions
· Cheap fares
· Cycle routes being added in
· E-bikes either for public use or for individuals on case-by-case
· ESF funded projects
· Regular buses in more urban areas
· Park and ride
· Wheels to Work
· School transport – support for parent’s child to attend school
· Free bus passes (care leavers)
· Car sharing
· Hayle Dial a Ride
· Paying for driving lessons
· Buying second hand bicycles
· Beryl bikes – getting people out
2. What are the emerging issues you are aware of relating to the health and wellbeing of residents in Cornwall?
· Lack of GPs, dentists, mental health support & befriending services.
· Huge waiting lists for assessments and treatment
· Social isolation (even more so since Covid)
· Mental wellbeing 
· Travel to medical appointments 
· Difficulty in accessing GP (now digital)
· Diabetes – more customers being diagnosed
· Autism
· Long waiting list for neurodiversity diagnosis (impacting on increase in mental health issues)
· Accessibility (infrastructure inadequate)
· Cost of housing/availability and impact of second homes
· Food and heating costs.
· Diet and exercise (lifestyle conditions)
· Addiction
· Environmental health (impact of net zero)
· Vaping
· Care and support of aging population
· Health issues (cancer/cardio/diabetes)
· Change in work (homeworking etc) 
· Positive – Social Prescribers can be accessed in all Cornwall Surgeries

3. What do you feel hinders people accessing the outdoor environment currently and looking ahead?
· Mental health
· Physical health
· Isolation
· Finances
· Transport 
· Facilities 
· Disabled access
· Technology (taken for granted that all people have access to it)
· Fear of going outside due to previous isolation 
· Car park costs
· Lack of accessible footpaths 
· Lack of bike lanes, e-bikes complicated to use
· Perception of ‘belonging’ – middle class, psychological factors
· Clothing/poverty
· Dark nights (feeling unsafe)
· Motivation
· Confidence
· Time (people working 2-3 jobs)
· Caring responsibilities


