	OUR SERVICE

	

	Inclusion Matters aims to make it easier for all people of Cornwall aged 18+ to find out the information and advice they need to increase their well-being, stay healthy, get advice and increase their connection to their community.

	

	Our Support Services:

	

	Specialist Support: (Community Coach or Disability Advice)

	Inclusion through our specialist support, we can help with things like fuel poverty, checking that someone is in receipt of benefits they are entitled to, employing a personal assistant, or getting back to work.  Plus, 1:1 Inclusion planning support via our Community Coaches to help reduce loneliness and isolation, and supporting people to feel connected to their community, or linking them in with a Wellbeing Volunteer to support their journey.

	

	Wellbeing Volunteer Support

	A Wellbeing Volunteer will be provided to support an individual according to their 1:1 Inclusion Plan. The aim will be to help reduce loneliness and isolation, connect them to their community, and to achieve their desired outcomes to improve their health and wellbeing.

	

	Support after a Hospital stay: (Hospital Discharge)

	Support to get back home.  Our Hospital Discharge Team can support with an action plan, a holistic personalised assessment of need so that recovery and recuperation can go smoothly.  Organise a Wellbeing Volunteer and access to grants.

	

	Community Asset (Groups): (For Grassroot or Community Group)

	Supporting grassroot community groups or individuals that provide a service that helps people within the community to improve their health and wellbeing, either by reducing social isolation or supporting people with a health/disability condition. We provide information, advice, guidance, and support with funding, marketing, training or other relevant need.  

	

	Get Online: (Digital Support)

	Supporting the first steps towards getting online, develop confidence and skills in order to gain all the benefits of digital technology.

	

	Get Involved: (Volunteering Opportunity)

	There are a number of ways people can get involved with Inclusion Matters such as volunteering, assisting our Community Coaches or identifying a volunteer opportunity.

	

	Other Support: (Other)

	Any other support, advice, information, guidance, grants, or anything else we will see if we can help.

	

	Privacy and Confidentiality:  

	
Inclusion Matters Service complies with General Data Protection Regulations and the Data Protection Act 2018. In order for us to provide an information, advice and guidance service to you, we need to collect and use some personal information, such as your name, your contact details and some health information. The service has been formed under contract with Cornwall Council and the following organisations: CRCC, Disability Cornwall, Age UK, Inclusion Cornwall and Cornwall Council. The information you give us will only be shared with these organisations as part of our service to you. We will not sell your information or share it with organisations outside of this service, unless you have given us permission to do so.  We rely on the ‘public task’ lawful basis to collect and process information that is relevant to you and the service you receive from Inclusion Matters. We will store your information securely on a cloud-based database. We will only keep your information for as long as we need it. Please note, if we determine concerns around any safeguarding issues, we are legally obliged to share this information with relevant agencies.  

Our full Privacy Notice is available upon request. If you would like a copy, or would like to know more about your rights under data protection law, please contact our Compliance Manager by email at: dataadmin@cornwallrcc.org.uk or phone 07715 799395. 
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	REFERRAL FORM

	

	Type of Referral? (Please click box applicable)
		Self-referral
	
		Another
	

	

	Referrer’s Details	

	

	Name
	
	
	Referral Date
	
	

	

	Organisation
	
	
	Phone
	
	

	

	Email
	
	
	Mobile
	
	

	

	Consent Agree?  (Please click box applicable)  

	

	Has the person being referred given explicit consent for you to share their information with us?

	

	
	Yes
		No
		
	
	
	Consent Date
	
	

	

	Please note:  To progress a referral consent must be established, see privacy and confidentiality terms overleaf. 

	

	Existing Support?  (Please click box/es applicable)  

	

	Is the person that is being referred, engaged with any other organisations or services at present?

	

	
	Yes
		Other
		
	 
	

	
	
	
	
	
	
	
	

	
	No
		Details
		
	
	

	                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
	

	Client Self-referring or Referred Details (Please click box/es applicable)  

	

	
	Socially Isolated
		Lonely
		Patient
		Carer
		Group
		Other
	
	

	

	

	
	Name
	
	D.O.B.
	
	

	
	
	
	

	Address
	
	Postcode
	
	

	
	
	
	
	

	
	
	Phone
	
	

	

	Email
	
	
	Mobile
	
	

	

	Which of our ‘Support Services’ do you require?  (Please click box/es, as applicable)

	For details about our support services, please see reverse of this form.

	

	
	Community Coach
		Wellbeing Volunteer
		Community Asset (Groups/Ind)
		

	
	Hospital Discharge
		Benefit Support
		Volunteering Opportunity
		

	
	Disability Advice
		Step into Wellness
		Grants/Funding/HSF
		

	
	Digital Inclusion
		Peer Support
		Other
		

	

	

	Additional Information (Please type/write below to include any information to support this Referral)

	










	Please email completed referral form to: inclusion@cornwallrcc.org.uk
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